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Important Numbers 

    Office Hours:
    Monday – Friday 
   8:00 AM – 5:00PM

          Manager         
      Veronica Dicochea     

   (520) 722 - 9015

Service Coordinator
      Luz E. Servin

    (520) 722 - 9963 

    Jose Servin    
 (520) 272-3172

   AFTER HOURS

*******************

TDD Hearing Impaired
 1-800-367-8939

If Life Threatening or
 Emergency Call 911 

Pima Council on Aging
 Information and Help

     (520) 790 - 7262

Strauss Manor
  370 N Pantano Rd.
  Tucson, Az. 85710

============

Strauss Manor
Website

straussmanor.org

============

Wellness Director
 Troy Pearson 

 

 
 
  

 

 

 

 

Emergency

============
Board Liaison

  Vicky 

Professionally Managed by Biltmore Properties, Inc.  
Published for the Residents of B’nai B’rith Gerd & Inge Strauss Manor on Pantano

            Our newsletter is printed courtesy of Senior Med Solutions

           Assistant Manager 
              Stephen Smith        

              (520) 722 - 9687

Network Center 
Coordinator 

Austin Garland 

Por favor, deje saber a Luz si necesita este boletin traducido verbalmente. 

  For TTY users
1-800-367-8939

 

 October 2026October 2026

 

Breast Cancer Awareness Month, 
also referred to in America as

 National Breast Cancer Awareness Month, 
is an annual international health campaign 

organized by major breast cancer 
charities every October to increase 

awareness of the disease and to raise funds
for research into its cause, prevention, diagnosis, 

treatment and cure. 
The campaign also offers information 

and support to those affected by breast cancer. 

Housekeeping
 Monica George  

*******************

*******************

*******************

*******************

*******************

*******************

*******************

*******************

Biltmore Properties, Inc. (BPI) does not discriminate on the basis of disability status in the 
admission or access to, or treatment or employment in, its federally assisted programs and 
activities.  BPI’s Section 504 Coordinator (602.997.0013 or 1.800.367.8939 or 711 for TTY users) 
located at 2330 W Mission Lane, suite 10 Phoenix, AZ  85021 has been designated to coordinate 
Limited English Proficiency and compliance with the nondiscrimination requirements contained 
in the Department of Housing and Urban Development’s Section 504 (24CFR, part 8 dated June 
2, 1988).  EQUAL HOUSING OPPORTUNITY 
 



October is here, and it's officially Fall!
This can be a great time of reflection going into the holidays,
with November and December quickly approaching; however, it 
should motivate us to rethink daily activities as the days become 
shorter and cooler. Hopefully we can all pull out our favorite sweaters:)
I hope everyone enjoyed our 20th year anniversary celebration last month. 
We had a wonderful time honoring our 20th year anniversary and reflecting on the people who have
made this journey so meaningful. We are deeply grateful for our generous sponsors, dedicated 
volunteers, board members, staff, Biltmore Properties, B'nai B'rith International for Senior services, 
and last but not least; the Strauss Family (Nicole Hill Strauss) 
To our Board of Directors, thank you so much for the 20 year service award and for recognizing my
work with our Strauss Manor senior community. I hope you enjoy the pictures!
*Our Fire Drill is scheduled on Friday, October 2nd @ 2:00pm. 
Please make sure you go out to your  designated areas.
As flu season is also upon us, please do what you can to be safe and healthy.
*Walgreens vaccine clinic is scheduled for Monday, October 5th from 9:00am -12:00pm. 
We will be starting a knitting and crochet class twice a month. 
Please look on your calendar for dates and time
*Avon with Barb on Tuesday, October 6th @ 9:00am 
*BBQ Grill Day, bring your own food to be grilled on Friday, October 9th @ 10:45am. 
*We will be closed on Monday, October 12th in observance of Columbus Day.
*Devon Gables High Blood Pressure Clinic Wednesday, October 14th at 9:00am
 *Dance for Fun, come down to the MPR on Wednesday, October 14th @ 3:00pm 
for an hour of dancing. Dance like no one is watching! 
*I have scheduled a Senior Health Fair on Wednesday, October 22nd From 9:00am-12:00pm
in the MPR. Come down for some great info and resources. 
All of the topics presented are focused on health promotional/health prevention topics.
Come join us for High Tea, Thursday, October 22nd @2:00PM in the MPR. 
*ArchWell Health, Breast Cancer Awareness presentation Tuesday, October 27th @ 9:00am 
*Friday, October 30th we will be having Strauss Manor's Halloween Party. 
We will also be celebrating October birthdays with a delicious luncheon. 
Michelle will be bringing her delicious cakes. 
There will be lots of games and prizes for best costumes for those of you who wish to
participate. You can also pick up a ticket at the door to participate in a raffle prize.  
May you all have an awesome month!

Luz Servin~Service Coordinator 

From the Desk of Your
Service Coordinator

~Luz Servin~



2006 2026

September 2006~September 2026



Senior Med Solutions
Fernando Diaz & Rafael Rascon

Board Member; Michele Corradini
Wellness Director; Troy Pearson 

Nicole Hill Strauss
Luz Servin-Service Coordinator

Strauss Manor Staff; Monica George, Stephen Smith, Jose Servin, Veronica Dicochea, Luz Servin
Board President; Colette Altaffer and Biltmore Properties; Marilyn Thompson & Nancy Bills

B'nai B'rith International
Janel Doughten

Thrivent Financial Rep 
Barbara Bailey



Corpus Christi
Richard & Carol Poirier

Tucson Electric Power
Jennifer P

Strauss Manor's
Tatyana Kalina



  STRAUSS  MANOR
    20 years Celebration



Jose Servin, Bonnie Dombrowski, Austin Garland, Carlos Hernandez and Cathy Olswing

Jose & Luz Servin, Paul Cunningham and Nicole Hill Strauss



Monday, October 5th 2026 
From 9:00am-12:00pm
In the Coffee Room

If you have any questions, 
please call me @ 520-722-9963

Thank you, 
Luz:) 

                    When: Thursday, October  22nd  2026            
          Time: 9:00am-12:00pm 
Strauss Manor Senior Health Fair

All of the topics presented are focused on health
 promotional/health prevention topics.

The purpose of the interactive health fair is to examine
 a multitude of social, cultural, 

historical and economic characteristics in aging.

This interactive health fair gives our residents an 
opportunity to engage healthy, 

Community-dwelling with other older adults.     

Walgreens pharmacyWalgreens pharmacy
  will be here on will be here on 

Monday, October 5Monday, October 5thth  
From 9:00am-12:00pmFrom 9:00am-12:00pm    

administering vaccines.administering vaccines.
As flu season is also upon us, As flu season is also upon us, 

please do what you can toplease do what you can to
  be safe and healthy.be safe and healthy.

The vaccines available are: The vaccines available are: 
FLU, COVID, RSV, SHINGLES, FLU, COVID, RSV, SHINGLES, 

and PNEUMONIA.   and PNEUMONIA.         
We are a vulnerable population, We are a vulnerable population, 

so keep others safeso keep others safe
  as well. Make sure I have your vaccine as well. Make sure I have your vaccine 

paperwork filled out before paperwork filled out before 
the flu clinic date.the flu clinic date.

  I can also help you with the forms.I can also help you with the forms.
As always, if you are experiencingAs always, if you are experiencing

  any sickness or flu-like symptoms, any sickness or flu-like symptoms, 
please stay home untilplease stay home until
  you are feeling better.you are feeling better.

Come down and join us, you may win a prize 



Manager's Corner:
Please do not remove any items from other resident's shelves/door area or in the

 the common areas in the building. We have a designated table in the coffee room
for residents to donate or take items left on that table only.

Emergency Evacuation Plan: 
The Emergency Evacuation Plan maps

(first and second floors) given to every resident must be posted on the back of the
 exit door inside your apartment.

Please do not remove these maps. If you need additional maps, 
please come to the office. In addition, it is important for every resident to know what

they will do should there be an emergency evacuation. 
Have both: a plan and a back-up plan.

Management will continue to advise of fire drills and review the Emergency Evacuation
Plan recommendations from the Tucson Fire Department with all residents.  
Please see management if you have any questions, we can review at any time

the recommendations from the Tucson Fire Department.

It is important to keep your completed File of Life on your refrigerator.
The paramedics always look there when responding to an emergency. Please take the 

time to look at your File of Life and see if it needs to be up-dated or if you do not have 
one, please see Luz.

Please let us know if you have any questions.
Thank you,

Management:)
 
 



Five Wishes Booklets and File of Life Pouch Available

Five wishes is a legal document that helps adults express how they want to be cared for in case
they become seriously ill and can't speak for themselves. It is written in everyday language and 

covers medical, legal, personal, spiritual and family matters. It brings the peace of mind that
comes from knowing your wishes will be known and respected. It is also a gift for family 

members who now won't have to guess or second guess what you want. I also have the 
File Of Life magnetic pouch. It is very important to keep the File of Life on your refrigerator.

The paramedics always look there when responding to an emergency. 
Please look at your File of Life to see if it needs to be up-dated or if you don't have one call me

@ 722-9963 for either the Five Wishes or File of Life or if you need both.
Luz:) 

Medicare/Medicaid Assistance Program/SHIP
 (State Health Insurance Assistance Program)

 Medicare Open Enrollment is right around the corner
and many of you may be feeling overwhelmed by plan changes, 

coverage options, and enrollment decisions.
 Senior Med Solutions; Fernando Diaz and Rafael Rascon 

will be here on Tuesday, October 13th @ 11:00am 
to educate us on the new upcoming benefit changes.

 Benefits of this presentation:

* Residents received accurate, up-to-date information from knowledgeable professionals.

 *Residents have access to one-on-one support to review their coverage options.

 *It reduced the load on staff and free up my time for other resident needs.

 *Residents could make more informed decisions about their healthcare coverage.

“This is not a sales event, for further assistance call your agent.”

Thank you,

Luz:)
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Resident Activities October 2026Resident Activities October 2026

 Monday-
Saturday
@ 9:00am Tuesdays 

&
Thursdays

9:00am-5:00pm

Austin's
Schedule

Tatyana's 
Piano Time
Mondays &
 Thursdays 
@ 5:00PM

9:00am-
12:00pm
Senior

 Health Fair

3:00pm

9:00am
Devon Gables

Blood Pressure
Clinic

  

 Offices 
Closed

Ping
 Pong/

Card Games
Day

2:00pm
2:00pm

The Addams
Family 

The
1964 Show
W/Austin

3:00pm

3:00pm

3:00pm

3:00pm

10:00am10:45am

 
11:30am-1:30pm

Medicare/DES
Information

W/Fernando Diaz

 
11:30am-1:30pm

Medicare/DES
Information

W/Fernando Diaz

9:00am
 AVON

Ping
 Pong/

Card Games
Day

2:00pm
Smart 

Phone APPS
W/Austin

Ping
 Pong/

Card Games
Day

Ping
 Pong/

Card Games
Day

Ping
 Pong/

Card Games
Day

 
11:00am
Medicare
Update

Information
W/

 Fernando Diaz

 
11:30am-1:30pm

Medicare/DES
Information

W/Fernando Diaz

 
11:30am-1:30pm

Medicare/DES
Information

W/Fernando Diaz

 
11:30am-1:30pm

Medicare/DES
Information

W/Fernando Diaz

 
11:30am-1:30pm

Medicare/DES
Information

W/Fernando Diaz

 
11:30am-1:30pm

Medicare/DES
Information

W/Fernando Diaz

3:00pm

3:00pm

2:00pm

2:00pm

2:00pm

 
9:00am

Breast Cancer 
Awareness

Month
W/ArchWell 

2:00pm
 Fire
Drill

2:30pm

10:00am

W/Brenda
 Gorby

11:30am
Resident 
Birthday/

Halloween 
Celebration

  

 10:00am
Sewing
Class

  

 9:00am-
12:00pm

9:00am
AdvisaCare
Navigating

 your
Resources

2:00pm
High Tea

4:00ap
Music Concert
W/Rebecca &

 Tatyana

2:00ap
Music Concert

W/David
Gerard 

Landcaster/
Rebecca and

 Tatyana

9:00am
Haircuts
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