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Important Numbers 

    Office Hours:
    Monday – Friday 
   8:00 AM – 5:00PM

          Manager         
      David Mata     
  (520) 722 - 9015

Service Coordinator
 Luz E. Servin

 (520) 722 - 9963 

    Jose Servin    
 (520) 272-3172

============
   AFTER HOURS

============

============

TDD Hearing Impaired
1-800-367-8939

============

============

If Life Threatening or
 Emergency Call 911 

Pima Council on Aging
 Information and Help

 (520) 790 - 7262

Strauss Manor
  370 N Pantano Rd.
  Tucson, Az. 85710

============

============

============

Strauss Manor
Website
straussmanor.org

============

Wellness Director
 Troy Pearson 

 

  
 

 
 
  
      

 

 

 

 

 

 

 

 
 

Emergency

============
Board Liaisons
 Nicky & Vicky 

Biltmore Properties, Inc.(BPI) does not discriminate on the basis of disability status in the
admission or access to, or treatment or employment in, its federally assisted programs
and activities.  BPI's Section 504 Coordinator, Kathy McElvain (602.997.0013 ext 104 or

1.800.367.8939 or 711 for TTY users) located at 2330 W Mission Lane, suite 10 Phoenix, AZ
85021 has been designated to coordinate Limited English Proficiency and compliance
with the nondiscrimination requirements contained in the Department of Housing and

Urban Development's Section 504 (24CFR, part 8 dated June 2, 1988).

Professionally Managed by Biltmore Properties, Inc.  
Published for the Residents of B’nai B’rith Gerd & Inge Strauss Manor on Pantano

            Our newsletter is printed courtesy of Cigna Health Plan

============

Assistant  Manager 
Stephen Smith
520) 722 - 9687

============

Housekeeping
 Monica George  

Por favor, deje saber a Luz si necesita este boletin traducido verbalmente. 

 For TTY users
 1-800-367-8939
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April 26
Begins April 22nd 
 Ends April 30th 



Luz Servin-Service Coordinator
-

Happy April to everyone!
Our Strauss Manor community has some new faces!

You may have noticed lately, that we have had some new
additions in our building.

We are so happy to extend a very warm welcome to them.
Introduce yourselves and say hello:)

We all hope that they will feel very much at home and
we look forward to spending time getting to know each of them.

On Thursday, April 18th, we will be celebrating April birthdays with
a delicious lunch and birthday cake baked by Michele Corradini!

To all my resident volunteers!
April is National Volunteer Month! I have a volunteer

lunch scheduled for Wednesday, April 17th @ 11:30am.
(see me for more details) I greatly appreciate all your hard work

 @ Strauss Manor.

There is still time for you to apply for the Arizona 140ET Form
for the $25 Tax Credit if you haven't already.

If you prefer to completed yourself, please come by my office to pick

up the form. The deadline is Monday, April 15th, 2024.

Our emergency pantries will ALWAYS be open for an emergency
during business hours. Please let me know if there is anything

you need. All donations will be kept confidential.

Please visit our Facebook page (B'nai B'rith Strauss Manor)
and our website (straussmanor.org)

where I post all our events, newsletters, etc.,
so please check it out and link it to your page if you have one.
You do not need a Facebook account in order to view our page.
Also tell your friends and family so they can keep up with the

happenings at Strauss Manor.

Thank you to our Board of Directors for funding our resident events,
our resident volunteers or all their hard work!

Fernando Diaz and Michelle Corradini for all their support!

May your April be full of sunshine, joy and positive change.
I look forward to seeing everyone at all of our events!

Thank you all and have an awesome month!

Luz Servin- Service CoordinatorLuz Servin- Service Coordinator



* Please do not throw loose items in the trash, all items must be in tied trash bags. 
* Please take extra precautions when bagging and disposing of glass.
* Trash chutes are recommended for disposing of trash as the 
  dumpster bin is very large and can hold the volume of trash in our building. 
  If you are unable to use the trash chutes,
  we have Provided a trash can by the chutes for your convenience. 
* Please do not overflow trash onto the floor. 
* Please do not dispose of any animal waste,
  including litter boxes in the indoor trash rooms.
  All animals waste must be disposed of in the outside
 trash dumpsters (in tied bags),

  Management
    

April 26th is Administrative Professional Day! 
I would like to thank our wonderful front
office team, David and Stephen for all 

that they do! They always have a friendly 
attitude and can multitask like nobody! 
They work hard, directing and managing

visitors and employees, answering phones,
 scheduling appointments,
and being just awesome! 

I hope you will join me in wishing them
all the best on this special day! 

Hope everyone has a wonderful month:)
Luz:)



 I would like to recognize a few of our resident volunteers who 
put their own time aside to help our residents in need. 

There is no kinder act than helping someone 
less fortunate then yourself. 

Every resident volunteer I have is a role model who brings up the spirits 
of many of my residents, including myself.

Everyone one of you are special and I love what you are doing and
 continue to do for our Strauss Manor residents.

     Celebrate the impact of volunteer service 
in our communities 

The gift of time is priceless, valuable is the work you do.
Outstanding is how you always come through, loyal, sincere, and full of good cheer.

Untiring in your efforts throughout the year.
Notable are the contributions you make, trustworthy in every project you take. 

Eager to reach your every goal, effective in the way you fulfill your role.
Ready with a smile like a shining star, special and wonderful-that's what you are! 

~anonymous

Thankful for sweet volunteers like you!



April is Humor Month-
How to Celebrate National Humor Month This April
( I thought we could try this @ Coffee Time)
They say we should have a good laugh every day. It's great for our health.
So this month find ways to add humor to your April senior activities. You could get a joke book and
take turns reading a different joke @ coffee time. Have little place cards with funny, positive and
encouragement quotes on the tables, maybe even a new one every day or at least every week. Show a
funny movie on movie day. Find out from other residents which jokes or movie they liked the best.
I have a few books that I'll be putting in the coffee room tables for everyone to read. If you have any
new ideas or suggestions, feel free to stop by my office and share.
Hope everyone has lots of fun!
Luz:)





A special thanks to this amazing woman,
Carolyn Graf.

Not only does she volunteer month after month with our monthly events,
she also volunteers with various projects within our building. She assists residents

with transportation to and from hospitals, pharmacies, grocery stores,
doctor appointments etc...

She makes sure that our residents who are going through hard times with their health have a hot meal.
She visits residents when they're in the hospital or need a ride to and from the hospital

when a resident is either admitted or discharged.
This is another opportunity to let you know that your value is inestimable.

Thank you for your selfless service and goodness.

The gift of time is priceless
Valuable is the work you do

Outstanding is how you
 always come through

Loyal, sincere and full of good cheer
Untiring in your efforts
 throughout the year

Notable are the
 contributions you make
Trustworthy in every

 project you take
Eager to reach
 your every goal

Effective in the way
 you fulfill your role
Ready with a smile
 like a shinning star

Special and wonderful-that's
 what you are!
~anonymous~





Austin's weekly schedule is 
Tuesdays & Thursdays

From 
9:00am-5:00pm

Fire Drills and Emergency Evacuation Plan: 
 
The Emergency Evacuation Plan maps (first and second floors) must remain posted on the back 
of the exit door inside your apartment. Please do not remove these maps. If you need additional 
maps, please come to the office. In addition, it is important for every resident to know what they 
will do should there be an emergency evacuation. Have both a plan and a back-up plan. 
Management will continue to review our Emergency Evacuation plan at move in and 
recertification’s. Please see management if you have any questions, we can review at any time 
the recommendations from the Tucson Fire Department. Since the pandemic we had stopped our 
fire drills, we (management) will continue to conduct quarterly fire drills and review the 
Emergency Evacuation plan recommendations from the Tucson Fire Department with all 
residents. 

 FIRE DRILL FRIDAY, 
APRIL 26th 2024 @ 2:00pM
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Resident Activities April 2024Resident Activities April 2024Resident Activities April 2024

Passover
 Begins

Passover
 Ends

2:00pm

5:00pm
Tatyana 

Piano Time

5:00pm
Tatyana 

Piano Time

 
11:30am-1:00pm

Medicare/DES
Information

W/Fernando Diaz

 11:30am-1:00pm
Medicare/DES

Information
W/Fernando Diaz

**3:30pm

10:00am
Sewing Class

4:00pm

1:00pm
Joyful 

Movements

1:00pm
Joyful 

Movements

 11:30am-1:00pm
Medicare/DES

Information
W/Fernando Diaz

 11:30am-1:00pm
Medicare/DES

Information
W/Fernando Diaz

5:00pm
Tatyana 

Piano Time

5:00pm
Tatyana 

Piano Time

5:00pm
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Piano Time
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W/Fernando Diaz
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W/Fernando Diaz

 
11:30am-1:00pm

Medicare/DES
Information

W/Fernando Diaz

 
11:30am-1:00pm

Medicare/DES
Information

W/Fernando Diaz

2:00pm

4:00pm

4:00pm

4:00pm

2:00pm

2:00pm

2:00pm

2:00pm

9:00am
 AVON

5:00pm
Tatyana 

Piano Time

5:00pm
Tatyana 

Piano Time

5:00pm
Tatyana 

Piano Time

5:00pm
Tatyana 

Piano Time

**3:30pm

**3:30pm

**3:30pm

** not
 Sponsored

 by 
Strauss
 Manor

Coffee Time 
Monday-
Saturday
9:00am

10:00am
Sewing Class

12:00pm
W/Fernando

2:00pm

2:00pm

2:00pm

2:00pm

11:30am
Resident 
Birthday 

Party

2:00pm

3:00pm
Dance

High Tea

2:00pm
 FIRE
 DRILL

9:00am
Village 
Medical 

sponsored 
by Devoted 

11:30am
Volunteer

Appreciation    
lunch 
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