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Important Numbers 

    Office Hours:
    Monday – Friday 
   8:00 AM – 5:00PM

          Manager         
      Theresa Beaty     

  (520) 722 - 9015

Service Coordinator
 Luz E. Servin

 (520) 722 - 9963 

    Jose Servin    
 (520) 272-3172

============
   AFTER HOURS

============

TDD Hearing Impaired

1-800-367-8939

============

============

If Life Threatening or
 Emergency Call 911 

Pima Council on Aging
 Information and Help

 (520) 790 - 7262

Strauss Manor
  370 N Pantano Rd.
  Tucson, Az. 85710

============

============

============

Strauss Manor
Website

straussmanor.org

============

Wellness Director
 Troy Pearson 

 

  
 

 
 
  
      

 

 

 

 

 

 

 

 

 
 

Emergency

============
Board Liaisons
 Nicky & Vicky 

Biltmore Properties, Inc.(BPI) does not discriminate on the basis of disability status in the
admission or access to, or treatment or employment in, its federally assisted programs
and activities.  BPI's Section 504 Coordinator, Kathy McElvain (602.997.0013 ext 104 or

1.800.367.8939 or 711 for TTY users) located at 2330 W Mission Lane, suite 10 Phoenix, AZ
85021 has been designated to coordinate Limited English Proficiency and compliance
with the nondiscrimination requirements contained in the Department of Housing and

Urban Development's Section 504 (24CFR, part 8 dated June 2, 1988).

Professionally Managed by Biltmore Properties, Inc.  
Published for the Residents of B’nai B’rith Gerd & Inge Strauss Manor on Pantano

            Our newsletter is printed courtesy of Tucson Electric Power

============

          Assistant Manager         
      Emely Servin     

  (520) 722 - 9687

============

Por favor, deje saber a Luz si necesita este boletin traducido verbalmente. 

For TTY users
1-800-367-8939

June 20

June 21



Your
 Service Coordinator

A special Father's Day wish 
to all the Fathers and  

 Grandfathers here 
@ Strauss Manor

While our building still is not open for our regular 
scheduled programs and events, we are hopeful that we 
will be able to open in the near future. We are 
continuing to follow recommendations from the CDC, 
Pima Health Department, Biltmore Properties and our 
Board of Directors. Just as a reminder, we will continue 
planning our monthly “Grab~ N ~Go” luncheons (with 
social distancing) and take home activities such as 
crafts, coloring books, sewing/knitting/crochet supplies 
etc.…We are trying to do as best as we can to serve you 
(our residents) in a safe and fair way. In the meantime, 
our DVD library is available if you wish to check out a 
movie. You can call me with your request and I’ll make 
sure you receive it at your door. Troy has the 
movement challenge going, the weather is cool early 
mornings or in the evenings. You can take walks in or 
outside the building for exercise. Please continue to stay 
patient. That light at the end of the tunnel is getting 
brighter Thank you for being part of our community. 

 

 ~Luz Servin~ Service Coordinator  

 



Father's Day 
Grab~N~Go Luncheon!

Friday, June 18th
 @ 11:30am

 

If you would like to take a craft-kit home, 
please call me @ 722-9963 ~Luz:) 

Medicare Representatives 
Fernando Diaz and Rafael Rascon

 once again will be grilling our
hamburgers and hot dogs 

for our 
Father's Day Grab~N-Go 

luncheon,
 followed by an ice cream truck 

with a  variety of
  ice cream goodies:) 

 



Fernando Diaz, Medicare Agent is available on 
Tuesdays and Thursdays from 1:00pm-3:30pm

to help you with any medical questions you 
may have. This is by appointment only, you can call me 

to schedule your appointment.
Thank you,

 Luz:)

The Helpers
This month, rather than to highlight one particular 

resident, I would like to draw attention
 to those who don't seek it out for themselves. 

These are just a few of our residents 
who love to help others.  





       Article credit: Colleen Morton, R.N.  Castle Rock, Colorado

Manager's Corner
Residents, please read the following list of housekeeping items below to avoid having 
an inspection violation:

*Remove furniture, or other items that block the entry hallway, windows, and doors or pull cords.
*Clean grease/food crumbs on the stove, cabinets and floor.
*Remove paper or other items that are less than 18 inches from your oven door when it's open and 
  any flammable items on the stove top.
*Remove furniture, newspapers, or any other items that make it hard to move around your apartment.
  No clutter.
*No malfunctioning or overloaded extension cords. Cords must not present a trip hazard. Surge 
  protectors are recommended.

As stated in your lease, you are expected to keep your apartment clean, sanitary and uncluttered.
Please report any maintenance repairs to the office immediately. If you can't reach the office or if it's 
after hours, please call the maintenance phone 272-3172 for building maintenance emergencies.

Please refer to your signed Lease/House Rules and let us know if you have any questions.

Thank you,
Theresa & Emely          







T o  h e l p  e a s e  t h e  b u r d e n  f o r  g r i e v i n g  f a m i l i e s ,  t h e  F e d e r a l  E m e r g e n c y  M a n a g e m e n t  
A g e n c y  ( F E M A )  w i l l  p r o v i d e  f i n a n c i a l  a s s i s t a n c e  o f  u p  t o  $ 9 , 0 0 0  p e r  f u n e r a l  f o r  C O V I D -
1 9 - r e l a t e d  f u n e r a l  e x p e n s e s  i n c u r r e d  a f t e r  J a n u a r y  2 0 ,  2 0 2 0 .  Y o u  c a n  l e a r n  m o r e  a b o u t  

e l i g i b i l i t y  a n d  r e q u i r e d  d o c u m e n t a t i o n  o n  t h e  F E M A  w e b s i t e .  
 

F E M A  h a s  a l r e a d y  b e g u n  a c c e p t i n g  a p p l i c a t i o n s .  T o  a p p l y  y o u  m u s t  c a l l  F E M A ’ s  
C O V I D - 1 9  F u n e r a l  A s s i s t a n c e  L i n e  a t  8 4 4 - 6 8 4 - 6 3 3 3  ( T T Y :  8 0 0 - 4 6 2 - 7 5 8 5 ) .  T h e  l i n e  w i l l  

b e  o p e n  M o n d a y  –  F r i d a y ,  6  A M  –  6  P M  A r i z o n a  T i m e .  

 Five Wishes Booklets and File of Life Pouch Available

Five wishes is a legal document that helps adults express how they want to be cared for in case
they become seriously ill and can't speak for themselves. It is written in everyday language and 

covers medical, legal, personal, spiritual and family matters. It brings the peace of mind that
comes from knowing your wishes will be known and respected. It is also a gift for family 

members who now won't have to guess or second guess what you want. I also have the 
File Of Life magnetic pouch. It is very important to keep the File of Life on your refrigerator.

The paramedics always look there when responding to an emergency. 
Please look at your File of Life to see if it needs to be up-dated or if you don't have one call me

@ 722-9963 for either the Five Wishes or File of Life or if you need both.
Luz:) 
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   11:30am 

Fernando Diaz,  (Insurance  Representative) is here on 
Tuesdays and Thursdays from 1:00pm-3:30pm

for any questions you may have.

PCOA Meals: 1st & 3rd 
Monday of the month 

   Food Box

& Ice Cream
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